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Step 1: Login to HHL computer

• Use any computer or terminal inside the pc labs or library working rooms to 
login.

• Press CTRL + ALT + DELETE.
• Click on „Kennwort ändern“.
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Step 2: Change your network password

• Altes Kennwort: Enter your current password.
• Neues Kennwort: Enter your new password.
• Neues Kennwort bestätigen: Enter your new password.
• Confirm with OK.
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Frequently asked questions…

• The confirmation of the new password was not successful – what is wrong?


 

Reason a) The new password and its repitition did not match.


 

Reason b) The new password did not meet complexity requirements.


 

http://support.microsoft.com/kb/821425/en-us

• Which systems / logins are affected by the change?


 

HHL PC‘s and Terminals


 

VPN


 

IMS


 

MAIL


 

CampusNet
• When the change of my password is coming into effect?



 

Immediately!

http://support.microsoft.com/kb/821425/en-us
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